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Answer Question No.1 and Question No.2 which are compulsory and any four from the rest.
The figures in the right hand margin indicate marks.

Fill in the blanks: (2x10)
a) ethods of communication can be broadly divided into and
b) Two parties in the process of communication are called and
c¢) Communication channels can be broadly divided into - and channels.
d) and are called productive skills.
e) and are called receptive skills.
f) skill is context dependent where as skill is context
independent.
g) On the basis of style language may be and -.
h) Bias free words for forefathers and manmade are and
i) Fillin the blanks using appropriate prepositions:
The process begins early the morning. Cooked food is picked up

houses and caterers by Dabbawallahs.
) Complete the following using connectives:
We should not buy that new building set for our kid he has not learned to

take care of the toys he already has. yesterday he shoved all his toys
into the closet or kicked them under his bed.

Answer the following questions: (2x10)

a) What are the important factors that affect the process of communication?

b) Define non-verbal communication in your own words, giving an appropriate
example.

c) What are the important functions of intonation? What does it convey about the
speaker?

d) Transcribe the following words and mark stress on each transcription.
Translation, bright

e) Write only the IPL symbols of the vowel contained in the following words. sun,
right, how, peer

f) ~ Write two sentences using the following phrasal verb:
Take after, look after

g) What is the difference between hearing and listening?

h) Fillin the blanks in the sentences below using appropriate question tags.
He is good, ———-m-mmemmev —-? They did the work,-——-—--—---?

i) What are the differences between efficient and slow readers?

) What is gender bias? Give two examples.

)



Q2

Q3

Q4

Q5

Q6

Q7

Q8

a)

b)

The success and failure of the communication process depends on some factors.

Briefly explain each of them.

The use of language often reflects different kinds of bias existing in the minds of
people, which are not acceptable in a modern society where most people have
become aware of their rights. Substantiate the idea with appropriate examples.

Expand the idea contained in any one of the following in about 100 words.
Barriers to communication can be overcome by adopting certain strategies
Grapevine communication can be used to the management’s benefit.

Mark stress and Intonation in the following sentences.
What are your views on privatization?

Have you seen him?

We have finished the assignment.

The manager will call you soon.

Things are becoming difficult for you now.

How is listening important for a professional? Discuss the important techniques
for improving listening skills.

Explain the difference between time and tense with suitable examples

Correct the errors in the following sentences.

The owners of all these houses is selling them away.
She makes lovely chicken curry, isn't it?

Why you haven't spoken to him yet?

A lot of time have been wasted.

There is no trees in this village.

How do verbs of State differ from events verbs? Explain with examples.

(15)

(15)

(15)

(15)

(15)

(10)
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Answer Question No.1 and 2 which are compulsory and any four from the rest.

The figures in the right hand margin indicate marks.

Answer the following questions: (2x10)

The statistical analysis of population is known as

Mother buys baby food for her child; acts as in the
buying process.

In marketing theory, every contribution from the supply chain adds
to the product.

Publicity is form of promotion.

Holistic marketers achieve profitable growth by expanding customer
share, ,and capturing customer lifetime value.

The task of any business is to deliver at a profit.

Marketing myopia means

AlO elements are the constituents of
segmentation

The marketing concept gives priority to in all marketing
decisions.

Concept of marketing strikes a balance between
economics and ecology.

2,



Q2

Q3

Q4

Q5

Q6

Q7

Q8

Answer briefly the following questions
a) Outline the prime cause for channel conflict.
b) Define brand equity.
c) State the principal principle of marketing.
d) Compare between social and societal marketing.
e) Why viral marketing is gaining momentum?
f) Name the various components of marketing mix
g) What do you mean by customer’s delight?
h) State the components of behavioral segmentation.
i) Why consumer mind is called a black box?
j) Whatis AIDA concept?

Discuss the bases and methods of segmenting consumer market. Also
discuss the need for market segmentation

Suppose you are the State marketing head of a paint company and want
to penetrate into the rural market. Suggest a distribution strategy to
accomplish the said objective..

What is product life cycle? Explain the different strategies used by
marketers at different stages of product life cycle to market their
products.

Discuss the concept of Integrated Marketing Communications (IMC),
highlighting the elements of promotion mix.

“A firm has to consider many factors in setting its pricing policies.”
Describe the procedure for setting the price of a product or service under
different contexts you are acquainted with.

Write short notes on- ( any three)

a) Green Marketing
b) Personal Selling
c) Digital Marketing
d) Marketing Vs Selling

(2x10)

(15)

(15)

(19)

(5x3)
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Answer Question No.1 which is compulsory and any five from the rest.
Assume suitable data wherever necessary
The figures in the right hand margin indicate marks.

Q1 Answer the following questions: (2x10)
«d) Why is OB important for management of human resources ?
. b) “Human behavior has a cause-effect relationship”. Briefly justify

c) What does group dynamics signify

-—

4] How will you distinguish leaders from managers
\ e}~ What is internal and external locus of control
) '/Explain the ABC model of an attitude
9)" What is meant by Halo effect ? How does it affect Perception
. h) Describe individual differences and their importance in understanding
behavior

__i) Compare and contrast group and a team

j) List various types of leadership styles

Q2 a) What do you mean by organizational culture. What is the relationship (15)
between organizational culture and other key organizational concepts like
structure; leadership, change, innovation etc

Q3 What does motivation mean ? Differentiate between process theory and (15)

content theory of motivation. Explain Expectancy theory of motivation

Q4 Why are groups formed ? What are the various types of groups ? Explain (15)
the stages in group development.

Q5 Is leadership different from management ? Explaln Why is leadership so (15)
important in organization today

(3>



Q6

Q7 a)
Q8 a)

Personality is the product of heredity, environment, family, social and
situational factors. Justify this statement . What are its determinants ?
Explain the big five personality model

Why do people resist change? As a manager how would you overcome
such resistance? Explain Kurt Lewin”s three step model

What are the factors that influences perception. Explain the perceptual
process

(15)

(15)

(15)
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Answer Question No.1& 2 which is compulsory and any four from the rest.

Assume suitable data wherever necessary
The figures in the right hand margin indicate marks.

Q1 Answer the following questions: (2x10)

a) The study of individual behavior and group dynamics in organizational settings describes
the content of study in

b) The science of human behavior and individual differences is termed as

C) Arelatively stable set of characteristics that influence an individual's behavior defines

d) The different stages of group development are

e) The other name of Herzberg’s theory is

f)  According to Blake and Mouton and their Leadership Grid, a manager with a high concern
for production and low concern for people would be in what position on the
grid

g) What does MBTI stands for ?

h) Astyle of leadership based on directive, enforcing, and controlling behavior

i) Human beings are essentially motivated by levels of needs. The principle was advocated
by

Q2 Answer the following questions: (2x10)
a) Whyis OB important for management of human resources ?
b) “Human behavior has a cause-effect relationship”. Briefly justify
.. C) _How does a team different from a group
d) How will you distinguish leaders from managers
e) Whatisinternal and external locus of control



Q3

Q4

Q5

Q6

Q7

Q8

Explain the ABC model of an attitude
What is meant by Halo effect ? How does it affect Perception

Describe individual differences and their importance in understanding behavior
Compare and contrast formal and informal groups
List various types of leadership styles

What does motivation mean ? Differentiate between process theory and content theory
of motivation. Explain Expectancy theory of motivation

Why are groups formed ? What are the various types of groups ? Explain the stagesin
group development.

“|eadership is the driving force which gets things done by others”. Elucidate the
statement. Explain the concept of leadership in the managerial grid. According to the
managerial grid, which is considered the most desirable combination of leadership
behaviour

Personality is the product of heredity, environment, family, social and situational factors.

Justify this statement . What are its determinants ? Explain the big five personality
model

Why do people resist change? As a manager how would you overcome such resistance?
Explain Kurt Lewin”s three step model

What are the factors that influences perception. Explain the perceptual process with an
illustration

(15)

(15)

(15)

(15)

(15)

(15)
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Answer Question No.1and 2 which is compulsory and any four from the rest.

The figures in the right hand margin indicate marks.

Answer the following questions:
If correlation coefficient ‘r' between x and y is 0.5, that ‘r’ between 2-x and 3-y is
_____andifr=0.6, then coefficient of non-determinationis .

In a regression line 5x+4y=15, the value of T’ is and if r=0, then two
regression lines are to each other.

If each value of a series is multiplied by 10, then coefficient of variation will be
increased by and if C.V=5% and variance=4, then mean is .

For a random variable x, E(x)=5, the value of E(3x+4) is and the probability
of two persons born on the same day is :

If mean and S.D of a normal distribution are 10 and 4, then point of inflexion is
and if mean and S.D of a binomial distribution are 3 and V2, then value ‘n’

is

If an event ‘B’ has occurred and it is known that P(B)=1, then P(A/B) is and

in tossing three coins at a time, the Probability of getting at most one head is

The pay-off at the saddle point is called of the game and if the value of the
game is zero, then it is called game.

If the total capacity of production at different origins is equal to the total demand
at different destinations, then the transportation problem is and ambulance
&firefighting equipment location & dispatching are applications of .

If A=25 customers per hour and y =30 customers per hour, then probability and
the service facility is idle is and in decision problem, if we assign monetary
value to the customers of the strategies then that table is called

If probability of the next outcome depends on the two previous outcomes, then it
is called markov process and the signal for optimality in a maximization
model under simplex method is ;

MCA
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(2x10)

If A=20 persons per hour and p =25 persons per-hour, then find expected time a (2x10)

customer should spend in the system.

(5)



Q3

Q4

Q5

Three coins are tossed at once. Find the expected value of number of heads.

Two regression lines are 3x=y and 4y=3x and S.D of x=2, then find S.D of y.

If x and u are related by the equation 5x+u=13 and if y and v are related by the
equation 6y+2v=18 and if byx = 0.3 then find bvu.

Two dice are rolled simultaneously. Find probability that the sum of the numbers
is divisible by 3 or 4.

A husband and his wife appear in an interview for two vacancies. The probability

of their selection are 1/3 and .. What is probability that only one of them will be
selected?

For a binomial distribution, if mean=10 and variance=9, then find mode.

In a normal distribution if mean deviation about mode is 6, then find quartile
deviation.

The sum of 20 observations is 320 and the sum of squares of observations is
8,000, find coefficient of variation.

If Q1 =26, Q2=46, Q3=76, then find bowley's measure of skewness.

Find B.F.S and T.C from the following T.P by VAM and then test for optionality
by ‘MODI' method.

Plant Warehouses | Supply
Wi | Wy | W3
P4 3 4 2 30
P, 2 1 5 25
Ps 4 3 3 20
Demand | 20 | 20 | 35

Find optimal strategies for player A, player B and value of the game from the
following pay-off matrix by using dominance rule.

Player B
1 7 2
Player A 6 2 7
5 -1 &6

In the modification of a plant layout of a factory, four new machines are to be
installed in a machine shop. There are five vacant places available. Because of
the limited space, second and thirdmachines cannot be placed at third and first
places. The cost of locating each machine in each place is given below (in
Rs.'000)

Machines Places
A B C D E
M 9 | 11|15 | 10 | 11
M2 12 | 9 - 110 | 9

(K

(15)

(10+5)



Q7

Q8

M3 - |11 ] 14 | 11 7
Mg 14 | 8 (12| 7 8
Find the optional assignment schedule.

If rank correlation coefficient =0.8 and ¥ D? = 33, Find ‘N’

A bakery keeps stock of a popular brand of cake. Previous experience shows the (8+7)
daily demand for the item with associated probabilities, as given below:

Daily demand (nos 0 10 20 30 | 40 | &0
Prob. 0.05 | 0.3 | 0.25 | 0.1 |0.08 | 0.22

Simulate for next 8 days by using following random numbers. 25, 39, 65, 76, 12,
05, 73, 89

The price of an equity share of a company may increase, decrease or remain
constant on any given day. It is assumed that the change of price on any day
affects the change of price on the following day as described by the following
transition matrix:

Change Tomorrow

Increase | Decrease | Unchanged
Change | Increase 0.4 0.3 0.3
today Decreased 0.7 0.2 0.1
Unchanged 0.6 0.3 0.1

If the price of the share increased today, what are the chances that it will
increase, decrease or remain unchanged day after tomorrow?

A, B, C & D are mutually exclusive events. If the odds against the events B,C,D (8+7)
are 7:2, 7:5 & 13:5, then find odds in favour of event A.

Wages of NALCO employees are normally distributed with average wage =
Rs.400 and S.D=Rs.50. If 40 workers are getting wages less than Rs.350, then
find total workers at NALCO.

For 10 values x1, x2, ..... , Xx10 of a variable x, and

,‘
gl
Lo
Il
ke
&
o
)
(9]
SN

10
7(:\-5 5)> 1000 find variance of x.
=

Write short note: (5+5)
Maximin Criterion

Maximax Criterion

&
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Answer Question No.1 & 2which is compulsory and any four from the rest.
The figures in the right hand margin indicate marks.

Q1 Fill up the blanks: (2 x 10)
(a) In accrual system of recording the transaction in and are
recorded in books.
(b) In dual aspect concept, the business transaction results in ___ and

some benefits of equal value.
(c) Convention of conservation is about a cautious approach under which

any ___ is not recognized until it materializes and any __ is
recognized even though it is anticipated.

(d) Business entity concept distinguishes between _ and _
transactions.

(e) While preparing ledger accounts left and right hand sides record __
and ____ items respectively.

(f) and are examples of deferred revenue expenditures.

() ___ is an identifiable intangible asset whereas _____ is an identifiable
intangible asset.

(h) A-profit and loss account shows _ of the business whereas Balance
Sheet shows __ of the business.

(i) Gross profitisequalto__ minus .

(j) Capital is the excess of over

Q2 Answer all questions. (2x10)

(a) What are the elements of financial statements?

(b) Explain the treatment of cash discount and trade discount with examples.

(c) What are the subsidiary books?

(d) What are contingent liabilities? How do you show in balance sheet?

(e) Why is buy back of share resorted to?

(f)  Which type of share is more important from the perspective of an investor
and why?

(g) Which type of depreciation method more acceptable in business entities
and why?

(h) What are the basic differences between bond and debentures?



/

(i) Why are companies resorting to present balance sheet in vertical format
than horizontal format? ‘

(j) What are the merits of ratio analysis?

\-

Q3 (a) What are the purposes of accounting information? 2x7.5
(b) What are accounting conventions? Why are they important?

Q4 From the following trial balance of M/s Gopi, prepare the trading account  (15)

and profit and loss account for the year ended 31 December 2015, and
balance sheet as on that date.

Particulars Dr (Rs) Cr(Rs)
Capital 27,000
Drawings 4,260
Furniture 5,700
Stock 8,760
Purchase and sales 62,172 71,436
Returns 1,260 1,746
Salaries 2,640
Rent 720
Rates and taxes 1,500
Apprentice premium 750
Bank overdraft 1,200
Bad debts 1,032
Sundry debtors 19,200
Cash in hand 288
Sundry creditors 6,000
Provision for bad debts 600
Bills receivable 1,440
Bills payable 1,080
Discount 360
Suspense account 1,200

1,10,172 | 1,10,172

You are required to consider the following adjustments:

(a) Stock on 31 December valued at Rs.20,000.

(b) Provide for doubtful debts at 5% on sundry debtors.

(c) Rent due was Rs.200

(d) Taxes paid in advance Rs.500.

(e) Depreciate furniture at 10%

(f) Apprentice premium of Rs.250 was to be carried forward

—
(=]
~

Calculate interest on capital at 5% p.a.




Q5

Q8
(a)
(b)

Following data represents the ratios pertaining to X Co Ltd for the year (15)
ending 31% March, 2015.

Annual Sales 40,00,000
Sales to Net Worth 4 times
Current Liabilities to Net Worth 50%
Total Debts to Net Worth 80%
Current Ratio 2.2 times
Sales to Inventory 8 times
Average Collection Period 40 days
Fixed Assets to Net Worth 70%

From the above particulars prepare the Balance Sheet of X Co. Ltd as
on 31% March, 2015. Assume that all sales are made on credit.

Explain the determinants of sound depreciation policy and explain at least  (15)
three methods of charging depreciation.

“A cash flow statement is required to explain changes in cash account (7.5x2)
balances between balance sheet dates.” Explain this statement.

List the common sources and uses of cash in each activity area:
operating, investing and financing.

Write Short Notes: (7.5%2)
Need for accounting standards.
Ethical issues in Accounting.

D
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Answer Question No.1and 2 which is compulsory and any four from the rest.

Q1

Q2

o
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ECONOMICS FOR MANAGERS
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The figures in the right hand margin indicate marks.
Answer the following questions:
Economic resources are----------- and needs arg-----—--=-m---
To say that people make marginal decisions means that they weigh the---—--—
and of various activities before they make a decision.
Attempts are being made to develop a biodegradeable plastic using
agricultural produce such as patatoes. If these attempts are successful,then

equilibrium price of patatoes------------—- and equlibrium quantity-----—-—-—-—-
Elasticity of demand is affected by both and s
Technical efficiency is a situation when use of more of and

---—- increases output.

Economies of scale refer to a situation in which thg-—-----—-- decrease with
increase in

A Monopolistic competitor's demand curve is more elastic than----=—------ but

less elastic than
Pricing in the light of objectives of a firm, a profit maximizing firm considers--
------------ for determination of price and hence will adopt 1
In a two sector economy, circular flow of income takes place between---—- --
=== and ------mmemeememeee

Business cycle is the-— ------------ movement in economic activities,measured
interms of

Answer the following questions:

Why do economists emphasize the importance of equilibrium in markets?

Why does Opportunity costs exist?

Is drug education better than drug interdiction? Why?

Is it always useful for a seller to lower the price inorder to increase sales revenue?
Justify.

Are T)!achnological efficiency and economic efficiency the same? If not, distinguish
What does Economies of scope refer to?

Why existing products in the market can be easily imitated by any new entrant in
monopolistic competition?

(2 x 10)

(2x10)

Uo



Q3

Q4

Q5

Q6

Q7

Q8

i)
)

- What are the most popular strategies under product lifecycle pricing?

What do you mean by the concept of deflator?
What are the basic problems during recession phase?

Does Managerial Economics help the business students integrate the (15)
knowledge gained in other courses? Discuss.

How can cross price elasticities of demand be used to help define the (15)
relevant firms in an industry? The cross elasticity between product A and

product B is 8. Do you think that product A is likely to face an elastic or

inelastic demand curve? Explain. Usually,what sign are the cross elasticities

for complementary and substitute products?

lllustrate the law of diminishing returns and three stages of production, (15)
assuming that the production function has only one variable input. What is

the optimal use of the variable input in stage 2, if the firm wants to maximize

its profits?

“Monopolistic competition is the form of market organization in which there ~ (15)
are many sellers of a differentiated product and entry into and exit from the
industry are rather easy in the long run”. While commenting on the same,

also give the implications of each of the characteristic features of the

monopolistic market.

Briefly describe competition based pricing and draw linkage between them  (15)
and objective based pricing.

How can credit control check inflation? Would increasing supply of goods be  (15)
a better measure to check inflation than credit control? Discuss.
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Answer Question No.1 and 2 which are com pulsory and any four from the rest.

QT

Q2

The figures in the right hand margin indicate marks.

Answer“all questions. Fill in the blank&“with appropriate answer.  “ (2 x 10y

Retaining decision making power at the top level is ; and
delegating the same to the subordinates is .
Two employees working together can produce more output then the sum
of what they would produce individually. This is known as
The reverse of this is 5
There are three types of control basedon activity viz:+feed forward, B

and :

is known as the father of modern management theory,

where as is known as the father of scientific management
theory.
According to Koontz & O’Donnell, “O” stands for and “S”
stands for in the abbreviation ‘POSDC’;

Monitor; ~and «;  are the informational roles of
managers.
The system that interacts with the external business environment is

known as system; and which does not interact is known

as .
The three steps of Lewin’s change process theory are unfreezing,
and :
Political, Economic, ____ , and Legal are different "

components of external business environment.
According to the levels of management, there are three types of control
namely Control, Tactical Control, and Control.

Answer briefly the following questions: (2x10)

Distinguish between formal and informal organization.
What is'benchmarking?’
What is Management by Exception (MBE)?

Outline different types of planning.

Differentiate between line function and staff function.

What are the advantages and disadvantages of delegation?

(/)



g) What is meant by cultural diversity of work force?
h) Differentiate narrow and wide span of control.
i) What is grapevine communication?
+J) What are the four types-of leadership proposed by Rensis Likert?

Future Ready Garments Ltd. is an established readymade garment

Q3 manufacturing company. It has some 150 employees including the
supervisory staff. The company is located in a Special Economic Zone (10)
and its entire production is exported to North America and Europe.
Currently, the company has a labour intensive manual manufacturing
process., The company Board has, decided to.go for large .scale
automation importing new machines and thereby achieving better quality,
reduced cost of production and coming out with creative designs.

The management, however, is apprehensive that the large scale change
will be resisted by a major section of the employees. You hold a senior

managerial position in the company. You are required to advise the top
management on the following:

244 284 224 234

Questions:
(1) Identification of the reasons for resistance to the proposed
changes?
(ii) Suggest ways to overcome the resistance to change, you
foresee.

244 244 284 2481 e

Q4 What is Management by Objective (MBO)? What are its distinctive (10)

features? Suggest a step by step implementation process for introduction
of MBO in a business organization?

Q5 Who introduced the concept of Core Competence of an organization? (10)

Explain the concept briefly and the other contribution made by this
Management Guru into‘the realm of management thinking. t

Q6 How is divisional departmentalization different from functional (10)

departmentalization? Briefly explain the merits and demerits of these two
types of organizational structure.

Q7 What is decision making? Why is it considered a crucial management (10)
function? Briefly discuss the process of decision making.

Q8 Wirite shorts on (any two): (5x2)
a) Planning Premise
b) Hawthorn Experiment
c) Creativity in decision making



