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 Answer Question No.1 (Part-1) which is compulsory, any EIGHT from Part-Il and any TWO

Q1

Q2

Q3

Q4
Q5

Q6

a)

c)
d)
e)
f)

g

h)
i)
)]
k)
)

from Part-lll.
The figures in the right hand margin indicate marks.

Part- |
Short Answar Type Questions (Answer All-10) (2x10)
What is Marketing Concept?
What is Targeting?
What is meant by Growth Stage?

.. What is Wholesaling?
“ What is the role of Branding?

What is B-2-G Marketing?

What i meant by Channel Conflict?

What is Micro Environment in Marketing?

What is understood by Analytic Approach in Consumer Behavior?
What is understood by Scheming Pricing Strategy?

Part- I
Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve) - (6 x 8)
Explain the Marketirg Process.
Elaborate on Percentage of Sales pricing strategy. Answer critically.
How should a marketer behave in the Decline Stage of PLC for an FMCD?
Why channel integraticn is important and how can it be achieved?
What is Positioning strategy? How its proper implementation helps the marketer?
How can Consumer Products be classified? Does the classification help the marketer?
Why and How?
‘Does Ethics have room in Marketing?
What is understood by E-Commerce? How does it woik?
What does Marketing Myopia mean? Why does it happen?
What are the Channel functions? Why is it important for a Marketer to understand
them?
Eiaborate Consumer Decision Process Approach with example.
What is the Brand Prism? Elaborate your answer with example.

a Part-ll
Long Answer Type Questions (Answer Any Two out of Four)

How does a marketer analyze customers’ desired service output levels? Answer the (16}
question with justification. ]

What are the core concepts of Marketing? Analyze your answer in detail. (16)

What are the major factors that influence the FMCG Pricing Strategies? Exemplify  (16)

~ “your answer with proper analysis.

Make a comparison between Organizational and Consumer Buying Behavior. Explain  (16)
the salient features of both critically.
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Answer Question No.1 (Part-1) which is compulsory, any eight:from Part-ll and:any two
. from Part-lll.
"The figures in the right hand margin indicate marks.

Part- |
Q1 Short Answer Type Questions (Answer All-10) (2x10)
a) What are the limitations of OB?
b)* Define emotional intelligence. **
c) State two examples of instrumental value system.
d) Outline the determinants of personality.
e) Explain interpersonal perception.
f) Distinguish between hygiene factors and motivational factors.
dg) What do you mean by self-actualization?
h)é4 State two formal and informal groups of each. 28« 284 284
i) What are the characteristics of a team? '
j) Diagrammatically show the various leadership styles of Ohio State Study.

G A A
s bt <LO%

% Part- Il

Q2 Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve) (6 x8)
a):. “Human behaviour is generally:caused and predictable.” Explain:s 284 284
b) What is the need for studying OB and explain its scope?
c) What are the various sources of attitude formation?
d) Explain the tools used for testing of personality of employees.
e) Discuss the factors that influence the formation of values.
f) What is meant by perceptual selectivity? Explain the factors influence it.
g). . Compare and, contrast motivation models given by Maslow and Herzberg. o

g}

h) What changes do take place when a person moves from immaturity to maturity? How
will you as a manager, motivate a mature person?

i)  Why people join in groups?
j)  What are the factors that induce and sustain group cohesiveness?
k) Outline the success stories of two Indian corporate leaders.

I) “Agood leader is one who understands his subordinates, their needs and sources of
64 satisfaction.” Comment. 2 -34 264

284



Q3

28 284
Q4
Q6

284

Part-lll
Long Answer Type Questions (Answer Any Two Out of Four)
In your own words, what is an attitude? Discuss how attitudes are formed. Explain
the various types of attitudes. 2 254 284

“Motivation is a product of values one seeks and one’s estimation of the probability

that a certain action will lead to those values.” Discuss the idea contained in the
statement.

Discuss the process of team building. Explain the factors that influence team
effectiveness.

284 204 284 204 284
Examine the different styles to the study of leadership behaviour. Is there a best
style? -

(2+8+6)

(16)

(186)

n

284
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Answer Question No.1 (Part-1) which is compulsory, any EIGHT from Part-ll and any TWO

Q1

Q2

i)
)

a)

b)
c)

d)
e)
s))

h)

)

from Part-lll.
The figures in the right hand margin indicate marks.

Part- |
Short Answer Type Questions (Answer All-10)
What is meant by market driven economy?
One of the main concerns of a Managerial Economist is that the firm should create
value. Explain what is value creation here?
The two basic units in an economy are always in conflict. State who are these two
units and what is this conflict referred to?
What are the demand determinants for durable goods?
Explain how the phenomenon of price elasticity of demand is explained in the context
of necessities and luxuries.
What do you mean by economies of scope?
Between inflation and deflation which is having more disastrous effects? Why?
Discuss what would happen to the consumption function if consumers’ expected
prices rise rapidly in the future and if taxes increased?
Explain autonomous and induced investment.
Price discrimination work towards equalizing real income. Do you agree? Give the
circumstances where this is practiced by Governments.

Part- Il
Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve)
Given the demand and total cost functions:
P=20-Q.C= Q* +8Q-2, where q is the output, Compute the profit maximizing level of
output, Sales maximizing output and revenue maximizing output subject to a profit of
at least P
What are the practical applications of the price elasticity of demand concept? Explain
Define new product. What are the different methods of forecasting the demand for new
products?
Differentiate Fiscal policies and Monetary Policies
Discuss the pricing strategies adopted for a new product.
What are external economies of scale and how are they different from returns to
scale?
What is the difference between technical and economic efficiency, and why is this
distinction important for decision making?
Examine the factors which explain why the average cost of producing a commodity
declines with an expansion in the scale of production.
Explain how, from the production function and prices of resources used, an
entrepreneur can determine the equation of the cost of production.
Under what circumstances a firm might produce a productand then destroy it? Give
real-lifeexamples.

(2 x 10)

(6 x 8)



. N
« 1 b

' k) Why a firm under perfect com

equilibrium conditions in the short run.

I) A monopolist has two markets and the demand schedules in them are as follows:

petition is described as a price taker? Deduce its

MAifET MAifET MARKET B | MARKET B

P(';‘:\,';E QUANTITY | PRIC (RS) QUANTITY
50 200 50 600
40 600 50 800
30 900 40 1100
20 1000 30 1400

He wants to sell 1400 units. What price will he set in the two markets and why?

Part-lil
Long Answer Type Questions (Answer Any Two out of Four)

Q3 Construct the AFC and AVC curves of a firm. Explain the shapes. Show how you
derive the ATC curve from the average fixed cost and average variable cost curves. If
the price of the variable factor rises how the three cost curves are affected? Explain
your answers.

Q4 Suppose that, if labour costs Rs10 per unit and capital costs Rs 5 per unit, the least
cost combinations of capital and labour are indicated in the following table;
Output Labour Capital
100 5 10
200 6 12
| 300 ~ 8 14
[ 400 10 20
| 500 13 28
600 18 38
700 24 54
a) Prepare a table showing long run total cost, long run average cost and long run
marginal cost.
b) Graph these cost functions. (Graph paper not required, draw in the answer
scripts)
c) Over what range of output do economies of scale exist?
d) Over what range are diseconomies of scale indicated?
Q5 What are price, income and cross elasticity of demand? Discuss the factors that

influence on the price elasticity of demand for a commodity.

Q6 Assume that a perfectly competitive firmfinds itself in the situations listed as under.

Discuss what the firm is likely to do in each case -
a) Itis making no economic profits
b) Itis making no business profits
c) Itis notcovering its fixed costs

(16)

(186)

(16)

(16)
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Answer Question No.1 (Part-1) which is compulsory, any EIGHT from Part-II and any TWO

Q1

Q2

a)
b)
c)

d)

e)

9)

h)

b)

c)

d)

from Part-lIl.
The figures in the right hand margin indicate marks.

Part-1 -
Short Answer Type Questions (Answer All- 10)
If S.D of first ‘n’ natural numbers is 2, then find ‘n’
If the variance of x is 9, what is the variance of (5- 2x)
6 8 9 12 8

Find the mean deviation about mode for the numbers~2. 2. 2 12 .8
11’117 117117 117 11°

Correlation Coefficiaent between x & y is 0.8 . Find Correlation Coefficiaent between u
& v, where 2u-3x+4=0 and 4v+16y+11=0

If the relationship between two variables x and y is 2x+3y+4=0, then find value of
Correlation Coefficient between x & .

Customers arrive at a booking counter being manned by a single man at a rate of 25
per hour. The time required to serve a customer with a mean of 120 seconds. Find
expected waiting time of a customer in queue.

-Using dominance rule, find value of the following game between A&B.

7 8 6
A [4 10 2]
Find the best strategy from the following pay-off table by using minimax regret
criterion.

E1 | E2
al |2 0
a2 |-3 |9

(E= event, a= strategy)

The sum of 25 observations is 400 and the sum of squares of observations is 8900.
Find coefficient of variation.

Find 8.D of 3,3,3,5,5,5.

Part- Il
Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve)
Two regression lines are given below 3x+2y=10 & 6x+y=15. Find correlation
coefficient between x&y.
In a bivariate sample, the sum of squares of differences between the ranks of
observed values of two variables is 231 and the correlation coefficient between them is
-0.4 . Find number of pairs.
Mean and S.D of 100 observations are 40 and 5.1 respectively. By mistake one
observation is misprint as 50 against 40. Hence find corrected mean and S.D.
A sample of 100 arrivals of customers in a departmental store is according to the
following distribution :
Time between
arrival (min) 0.5 1 1.5 2 25 3
Frequency 12 21 36 19 7 5
Use the following random numbers to simulate for next 8 arrivals. Random Nos :
25,39,65,76,12,05,73,89.

(2 x10)

(6 x8)




Q3

| .

e)

g)

h)
i)
)

k)
)

Three manufactures X,Y& Z are competing with each other.The following matrix gives
the transition probabilities that customers will move from one manufacturer to the other
in any month. Interprete the matrix in term of (a) retention and loss (b) retention and
gain.

X Y Z
X707 01 02
Y(O.l 0.8 0.1)
Z\0.2 01 0.7
Given is the'following Pay-off matrix :
Do not Expand 200 Expand 400
Event Rrob; Expand units units
| High demand | 0.4 Rs. 2,500 Rs. 3,500 Rs. 5,000
Medium=+ 0.4 Rs:2,500 Rs. 3.500 Rs. 2,500
demand
4 Low demand | 0.2 Rs. 2,500 - Rs. 1,500 Rs. 1,000

What should be the decision if we use EMV criterion?
Customers arrive at a sales counter manned by a single man according to a poisson
process with a mean rate of 20 per hour. The time required to serve a customer has
an exponential distribution with a mean of 100 seconds. Find
i.  Prob. that service facility is idle. 2t 284

ii. Expected number of customers is queue.

iii. Expected waiting time in the system.
Runs made by two groups G, & G of cricketers have means 50 & 40 and variances 49
& 36 respectively. Find which group is more consistent in scoring runs.
The first of two samples has 100 items with mean 15 and S.D 3. If the whole group
has 250 items with mean 15.6 and S.D v13.44, find the S.D of second group.
Find initial B.F.S and transportation cost from the following transportation table by
VAM. 134 2 284

| Il ]| Capacity
A 10 7 8 45
B 15 12 9 15
C 7 8 12 40
Demand 25 55 20

If variance of the observations 1,2,4,5 & x is 2, find-x.

The relationship between two variables x and u is u+3x=10 and between y and v is
2y+5v=25 and the regression coefficient of y on x is 0.8, what would be the regression
coefficient of v on u?

Part-lll

Long Answer Type Questions (Answer Any Two out of Four)
Solve the following LLP by simplex method
Maximize Z=2x+3y

S.t

X+y<8

X+2y=5

2x+y<8, x,y20

(16)

Find BFS & TC from the following TP by NWCM and test for optimality by ‘MODI’
method

(16)

W1 W2 W3 Supply
F1 100 200 300 100
F2 140 100 500 110
Demand 80 120 60

(W= Ware house, F= Factory)



Q5

Q6

Using dominance rule, find out optimal strategies for firm A & B and value of the game H16)
from the following pay-off matrix.
Fim B
-~ 35 65 255
Firm A {40 50 0 10]
55 60 1015

A marketing manager has five salesmen and five sales districts, considering the (16)
capabilities of the salesmen and nature of districts, the marketing manager estimates
that sales per month (in hundred rupees) for each salesman in each district would be

“as follows :
Salesmen A B C D E
1 12 38 40 28 40
2= 40 24 28 21 36
3 41 27 33 30 37
4 22 38 41 36 36
5 29 33 40 35 39

Find the assignment of salesmen to districts that will result in maximum sales by
applying HAM.
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Q1

Q2

d)
e)
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... from Part-ll.
The figures in the right hand margin indicate marks.

- Part- |
Short Answer Type Questions (Answer All-10)
Distinguish between Authorised Capital and Issued Capital.
How do you calculate Cost of Goods sold?
Give two examples each of Real account and Nominal account.
Journalise the transaction: . ‘
Life insurance Premium on the life of the owner paid from business cash Rs 5000
What do you mean by Representative Personal Account? Give two examples.
Point out any two differences between Journal and Ledger.
Give examples of two intangible assets.
Write any two objectives of Trial Balance.
What is AS 3 and AS 67
What is Average Collection Period? How is it calculated?

Part-1l

Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve)

Distinguish between Business Entity Concept and Going Concern Concept.
How do you treat the following adjustments in final account?

i) Goods distributed as free sample

i) Provision of Bad and Doubtful debts

Show the Accounting Equation from the following transactions:

Suresh started business with Rs 50,000
=~ Purchased Furniture worth Rs 20,000
Taken a Loan from Harish Rs 25,000
Paid Salaries Rs 5,000
Repayment of loan to Harish Rs 10,000

Distinguish between Equity Share and Preference Share.

Pass Opening journal entry :

Cash Rs10,000, Bank Rs 5,000, Stock Rs 6,000, Machinery Rs 18,000, Creditors Rs
3,000, Bills Payable Rs 5,000, Debtors Rs 2,000

- Explain Debt Equity ratio with suitable example.

What is Articles of association?

Calculate Current Ratio and Liquid Ratio from the following figures:

Cash Rs 20,000, Creditors Rs 5,000, Stock Rs 50,000, Tax Payable Rs 50,000,
Debtors Rs 1,00,000, Bills Payable Rs 30,000, Outstanding Expenses Rs 15,000.

How do you compute Cash Flow from Operating Activities?

Distinguish between Redeemable and Irredeemable Debenture.

What is Common Size Statement? Explain with suitable illustration.

-Explain Triple Column Cash Book with suitable example

MBA
18MBA107

(2 x 10)

(6 x 8)

Do



Q3

Q4

Q5

Q6

Part-lll

Long Answer Type Questions (Answer Any Two out of Four)

The following is the Trial Balance of M/S Rajiv Infotech. Prepare Trading, P&L Alc for

the year ending 31.12.2017 and the Balance sheet as on that date after taking into
consnderatlons the following adjustments.

(15)
Particulars Amaunti(Dr) Particulars Amoant(Cr)
Rs Rs

Land and Building 10,00,000 | Sales 3,54,000

Plant & Machinery 4,50,000 | Capital 16,50,000

2| Opening stock »1,25,000 | Sundry Creditors 58,000

Cash in hand 5,000 | Return outward 1,000

Carriage inward 1,000 | Bills payable 50,000
Wages 71,500
Bills Receivable 31,500
Sundry Debtors 19,000
Purchases 1,22,000
Return inward 500
+| Furniture .52,000
Advertising 6,000
Salaries 54,000
Insurance 1,500
Goodwill 1,50,000
Drawings 23,000
Bad debt 1,000

.| Total 21,13,000 | Total 21,13,000

Adjustments:

a) Write off depreciation on Land & Building @ 20% and Plant& Machinery @ 10 %
b) Salaries outstanding Rs 6000 and Wages outstanding Rs 1,500

c) Prepaid insurance Rs 500

d) Closing stock as on 31.12.2016 is Rs 1,52000

Peacock Fabrics Ltd has an authorized capital of Rs 5,00,000 divided into 50,000
equity shares of Rs 10 each. The company issued 30,000 shares at a premium of Rs 1
per share payable Rs 2 on application, Rs 4 on allotment(including premium) and Rs 5
on first and final call. Applications were received for 35,000 shares. Excess
applications were rejected and their application money was refunded. All money due
on allotment and calls were received. Pass necessary journal entries to record the
above transactions. Also prepare Share Capital Account and Bank Account.

What are the objectives of Ratio Analysis? Explain the (l)profltablhty ratios and
(ioverall profitability ratios with suitable examples.

Explain the procedure of preparing Cash Flow statement as per Accounting Standard
3. Also discuss the significance and limitations of Cash Flow statement.

(16)

(16)

(16)

(16)
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Answer Question No.1 (Part-1) which is compulsory, any EIGHT from Part-ll and any TWO

Q1

Q2

)

from Part-lll.
The figures in the right hand margin indicate marks.

Part- |
Short Answer Type Questions (Answer All-10)
Explain with examples right in rem and right in personam.
Discuss the principle of law in the famous case Carbolic Smokeball company case.
Give an example of unfair trade practice.
What does the phrase "Nemodat quod non habet” explain?
What is consensus ad idem? What are the occasions when you would smell its
absence?
Explain and give examples of unilateral mistake and bilateral mistake.
When can an agency become interminable?
What is a lien? Who enjoys such a power?
What is a bailment? What would happen if the bailee fails in his duty to take care of
the goods bailed and it is lost?
What is perpetual succession? Give an example to explain your answer.

Part- Il
Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve)
You are a Manager of a company. You have been invited to give a talk to 1% year MBA
students in a local college. How will you explain the interrelationship between business
and law?
What are the underlying assumptions of a contract? Explain with examples.
It is often said that there cannot be contract without its price being paid. Explain the
exceptions to this fundamental rule with examples.
Do you feel that an aggrieved party should insist for carrying out the terms of the
contract by the other contracting party? Will court allow such a prayer of the aggrieved
part? If not why?
What is damage? When does it occur? Explain various types of damages with
examples.
Explain the principle of caveat emptor with its exceptions.
Who is a consumer under CPA? What are the different rights of a consumer?
What are the different types of meetings held in a company? What are the purposes?
What are the fundamental documents of a company? Discuss their contents.
Discuss the redressal machineries available for resolving a consumer dispute and their
jurisdiction.
What are the different modes of creating an agency contract? Discuss.
Distinguish between coercion and undue influence. Explain the legal consequences.

(2x10)

(6 x 8)



Q3

Q4

Q5

Q6

-
L2

_ Part-lll
Long Answer Type Questions (Answer Any Two out of Four)
A proposal has to pass certain tests to become a contract. What are these? Explain
with decided cases.

In a contract of bailment there are certain duties and responsibilities on both the
parties. What are they? Explain clearly.

Discuss the famous case which confirms the principle of separate legal entity between
the company and the promoters. Explain the most important ingredients of a company
form of business organization.

Discuss the rights of an unpaid seller against the goods and the buyer.

(16)

(186)

(16)



Q3

Q4

Q5

Q6

21

_ Part-ll
Long Answer Type Questions (Answer Any Two out of Four)
A proposal has to pass certain tests to become a contract. What are these? Explain
with decided cases. - f

In a contract of bailment there are certain duties and responsibilities on both the
parties. What are they? Explain clearly.

Discuss the famous case which confirms the principle of separate legal entity between
the company and the promoters. Explain the most important ingredients of a company
form of business organization.

Discuss the rights of an unpaid seller against the goods and the buyer.

(16)

(16)

(186)

(16)
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Answer Question No.1 (Part-1) which is compulsory, any eight from Part-ll and any two -

Q1

Q2

Q3

Q4

Q5

Q6

from Part-Ill.
The figures in the right hand margin indicate marks.

Part- |
Short Answer Type Questions (Answer All-10)
What do you mean by Scalar Principle?
State two elements of strategic planning process.
Distinguish between Authority and Responsibility.
What is delegation of authority?

,_(.\_Dlstlngu:sh between Line and Staff organisation.
“'What is Virtual Organisation? ~

What do you mean by Clan Control?

Write two qualitative factors of Decision making.
What is Contingency Planning?

What is Zero Based Budgeting?

Part- Il
Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve)

" Explain TOWS matrix with example.

What is meant by Gantt Chart? Give suitable example.

What do you mean by Porter’s Industrial Analysis?

Distinguish between Programmed and Non-Programmed decision.
What is Hierarchy of Objectives?

Explain Decision Making under certainty.

What are the limitations of Decentralisation?

What is meant by Control through Return On Investment?

*Distinguish between Centralisation and Decentralisation of Authrity.”

What do you mean by Goal Setting in an Organisation?
Give specimen organization chart of a Matrix organization.
What is Benchmarking?

Part-lll
Long Answer Type Questions (Answer Any Two out of Four)

(2x10)

(6 x 8)

Why do you think that Decision making is considered as a fundamental part of (16)
““Management effectiveness? Discuss. :

What do you mean by strategic planning? Discuss the different steps of Planning  (16)

Process.

Briefly describe the different models of MBO Process. Also point out its benefits and (16)

problems.

effective control system.

2t Give the meaning of organizational control. Also-discuss the basic requirements of-an (16)
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swer Question No.1 (Part-1) which is compulsory, any eight from Part-ll and any two
' from Part-lil.
The figures in the right hand margin Indicate marks
Part-l
Do as Directed : (Answer All -10) (2x10)

The fearfulness to speak in front of a group of strangers is known as
fill the blank] o ’

The sentiment in our offices are that our bonuses were meager this year [
correct the error]

Seema answered my question, abruptly! she seemed preoocupied.[correct the
punctuation error]

While reading scientific document we often like to predict [ correct, incorrect]
Clear articulation often leads to confusion of the native speakers [ true / false]
We found him smoking behind the shed [finite, Nonfinite]

Peter gave me flowers on my birthday. [ change the voice]

[ nea
264

A structured argument in a formal environment is called as a [ fill the
blank]
Leaning forward is part of critical listening. [ correct/ incorrect]
Resistance to change is a kind of [ filter / barrier ]
284 2 Part-“ chd 204
Do as directed: (Answer Any Eight out of Twelve) (6 x8)

What are the fundamental differences between a functional CV and
chronological CV

Differentiate between active and passive listening

Write a memo warning an employee against his habit of reading news papers
and magazines during office hours.

Why cell phone etiquettes:are so important? Discuss in brief. 284 284
Distinguish between ‘GD and Debate.

What is concord? Explain with example

Distinguish between Aggressive and Assertive behavior

How Do you think Grapevine too can be beneficial for the organization?
Highlight five major points of a good conversation.

How would you like to prepare yourself to overcome stage fright?
Paralanguage is not a language; yet a language. justify ...

What are the strategies adopted for effective reading



Part-lll
Long Answer Type Questions (Answer Any Two out of Four)
sod’ Q3 .., Prepare a report to be submitted before the commissioner of police on the rising
numbers of road accidents with your possible suggestions to check such menace.

Q4 How to deal with differences between nonverbal behaviors across cultures.
Explain with Example.

Q5 Prepare your CV to apply for the post of ‘Manager sales’ in Prax India Itd. as .
per the adyertisement in the TOI Dt. 2112/2018 . . Ssvaakink s

Q6 Communications is a continuous process which mainly involves six elements what
are those? Discuss the elements and processes of effective communication

28 284 104 244 284
54 oy 284 34
Ao A 264 284
4 84 284
8 ) 284 284
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Answer Question No 1 (Part-1) which is compulsory, any elght from Part-ll and any two

Q1

Q2

a)
b)

c)'fi

d)
e)
f)

9)
h)

—
—

)

a)

b)

c)
d)
e)
f)
g)
h)
i)
0
k)
]

from Part-lll.
The figures in the right hand margin indicate marks

Part- |
Short Answer Type Questions (Answer All-10) (2x10)
What is business environment?
Write the advantages of Globalization.

“|s Business Ethics important to adhere to?

Mention the water shortage reasons in metro cities.

What are the sources of political environment?

What do you mean by Technology transfer?

What do you mean by ethical dilemmas vis-a-vis unfair trade practices.
Give two examples of man-made disasters.

“Explain ETOP.

Write about Disguised unemployment in agro-based activities.

Part- |l
Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve) (6 x 8)
Explain the micro and macro business environment .
What are the consequences of deteriorating air-quality?
What are the factors influencing business ethics?
Explain how plastic is causing Marine Pollution and affecting aquatic life?
Do you think the Supreme Court ban on fire crackers on Diwali was highly needed?
What basic ethics should food home delivering agents follow?
Write some contemporary social issues affecting business environment?
How does emergence response can minimize damage during natural disasters?
List the major disasters in India since 1970.

Noise pollution is one of the disturbing elements for schools, offices and apartments.
Describe.

Write the responsibilities of disaster management.
Give the status of Industrial Policy before 1991.




Q3

Q4

Q5

Q6

Part-lll
Long Answer Type Questions (Answer Any Two out of Four)
What is business? Explain different concepts of business and service activities and its
benefits to society. What are the responsibilities of Government and business towards

each other?

You cannot do“business without lying. How to draw a fine Iine' between beating the

competition and not cheating the customers with respect to ethics in marketing? Throw
some light on ethics in Finance and HR .

Population growth is one of the contributing factors of child and migrant labour. Justify.
Also explain the effect and remedial measures related to excess population growth in

India.

Define environment. What are the various components of envirdnment? Why do we
need a healthy environment? Discuss the ill effects and adverse impact of urbanization
and industrial waste on people and society.

(186)

(16)

(16)

(16)



